One-stop commercial cleaning
solutions provider




About Us

Established in 2019, SoulHouse Group Pte Ltd
is an NEA-certified commmercial cleaning
company providing reliable, flexible, and
legally compliant cleaning solutions across
Singapore.

Committed to professionalism and service
excellence, we help businesses maintain
clean, safe, and productive environments.
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(Formerly known
as DS Cleaning) ’
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Our future

Mission

To deliver reliable, trustworthy, and flexible
commercial cleaning solutions that enable
businesses to operate in clean, safe, and
productive environments, supported by legal
compliance, dedicated people, and operational
excellence.

Vision

To be Singapore’'s most trusted commercial
cleaning and facility support services company,
setting the benchmark for quality, reliability, and
customer satisfaction.
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@ Our coverage
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COMMERCIAL CORPORATE & MANUFACTURING RESTI:\URANTS,
PROPERTIES & OFFICE FACILITIES, CAFES & F&B

COMMON BUILDINGS FACTORIES & ESTABLISHMENTS
AREAS WAREHOUSES




@ Our coverage
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HEALTHCARE &
MEDICAL
FACILITIES
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RETAIL & RETAIL
& SHOPPING
OUTLETS
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SCHOOLS, TUITION CENTRES,
CHILDCARE/STUDENT CARE &
EDUCATIONAL INSTITUTIONS



Job scope

AN
e General Cleaning & Housekeeping il“
e Workstation & Office Area Cleaning II
e Floor Sweeping, chuuming & COMMERCIAL PROPERTIES &
] COMMON AREAS
Mopping
e Washroom Cleaning & Sanitization = - —

e Pantry & Common Area Cleaning
e Glass & Window Cleaning

00
1]
CORPORATE & OFFICE

e Dusting of Furniture & Surfaces e
» Waste Collection & Disposal S

e High-Touch Point Disinfection

e Restocking of Consumables (upon &

requeSt) MANUFACTURING FACILITIES,
FACTORIES & WAREHOUSES







Job scope

e Dining Area Cleaning & Sanitization
e Table & Chair Cleaning

* Floor Cleaning & Maintenance

e Counter & Service Area Cleaning
 Kitchen Surface Cleaning

e Dishwashing Services

: . e RESTAURANTS,
e Toilet Washing & Sanitization CAFES & F&B

e Glass & Window Cleaning ESTABLISHMENTS
» Waste Collection & Disposal

e High-Touch Point Disinfection

e Pantry & Back-of-House Cleaning




Job scope

e Classroom Cleaning 1
e Student Care & Tuition Centre

Cleaning y N
e Library & Reading Area Cleaning E E
e Staff Room & Office Cleaning .

* Washroom Cleaning & Sanitization

: : SCHOOLS,

* Floor Sweeping, Mopping & TUITION
Vacuuming CENTRES,

e High-Touch Point Disinfection CHILDCARE/STUD
: ENT CARE &

e Common Ared Cleaning EDUCATIONAL

e Waste Collection & Disposal INSTITUTIONS
e Pantry & Canteen Cleaning




Job scope

* Floor Cleaning & Maintenance

e Display Area & Counter Cleaning

* Reception & Waiting Area Cleaning
e Treatment Room & Service Area

Cleaning
. Equment Wiping & PlSlnfectlon RETAIL & RETAIL &
* Mirrors & Glass Cleaning SHOPPING
e Toilet Washing & Sanitization OUTLETS

e Staff Area & Pantry Cleaning
e Waste Collection & Disposal
e High-Touch Point Disinfection




Job scope

e Consultation Room Cleaning

e Treatment Room Cleaning

* Reception & Waiting Area Cleaning

 Floor Cleaning

e Toilet Washing & Sanitization

e Glass & Window Cleaning

e Counter & High-Touch Point
Disinfection

e Staff Area & Pantry Cleaning

e Waste Collection & Disposal

HEALTHCARE &
MEDICAL
FACILITIES




INSURED

All onsite personnel are legally
employed, properly insured, and
deployed in accordance with MOM
regulations and Singapore
employment laws.

Helping clients reduce workforce
risks through compliant,
transparent, and accountable
operations.




Every contract includes random
supervisor inspections and a
transparent digital checklist to
guarantee consistent SLA (Service
Level Agreement) compliance.

We ensure minimal operational
disruption, delivering a seamless, highly

consistent service you can count on TRUSTED
every time.




@ Onboarding Process

H1

ASSESSMENT

e Understand client
requirements

e Review service
scope

H2

DEPLOYMENT

e Assign trained
personnel

e Commence
services with
supervision

H3

IMPROVEMENT

e Conduct quality
inspections

e Gather client
feedback



@ Extra miles

Fast and responsive support
for urgent and last-minute

Seamless cleaning cleaning requirements.
services tailored around

your operational
schedule.
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SOULHOUSE %

GROUP PTE LTD o

@ Tanna Ong ‘ +65 8961 4968

@ nttps://soulhouse.sg/

@ info@soulhouse.sg



